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Teams is a trusted leader in Unified Communications

270 million
Teams monthly active users 1

80 million
Teams Phone monthly active users 1

1 billion
Calls in a single month

Leader
in Gartner’s 2021 UCaaS Magic 

Quadrant report 3

Earnings release FY21 Q4 1

Earnings release FY22 Q4 2

Gartner 2021 UCaaS Magic Quadrant Report 3

12 million
Teams Phone PSTN users 2

http://view.officeapps.live.com/op/view.aspx?src=https://c.s-microsoft.com/en-us/CMSFiles/TranscriptFY21Q4.docx?version=d0989578-60df-0600-8b2d-431740b7415a
https://www.microsoft.com/en-us/investor/events/fy-2022/earnings-fy-2022-q4.aspx
https://aka.ms/2021GartnerUCaaSMQ


Microsoft is a trusted 
leader in UCaaS

Microsoft positioned highest for “Ability to Execute” in 
the 2021 Gartner Unified Communications as a Service 
(UCaaS) Magic Quadrant.

This is Microsoft’s third consecutive year as a Leader for 
the Gartner UCaaS Magic Quadrant.

Microsoft is also a leader in the Meeting Solutions Magic 
Quadrant.

Read the reports at: 

UCaaS: Magic Quadrant for Unified Communications as a Service,Worldwide
Meeting Solutions: Gartner Reprint

Gartner 2021 UCaaS Magic Quadrant

https://aka.ms/2021GartnerUCaaSMQ
https://www.gartner.com/doc/reprints?id=1-27M2ZF96&ct=211008&st=sb


Digital Meetings



Excel Live revolutionizes the way you 
can collaborate in Microsoft Teams 
meetings—with a click, everyone has 
access to edit the workbook in real 
time—right within the meeting itself. 
With Excel Live, your Microsoft Teams 
meeting window itself becomes the 
interactive canvas, so anyone in 
the meeting can jump in and edit a 
workbook right there, without ever 
leaving the meeting screen.

Excel Live

| Digital Meetings

NEW






Collaborative annotations in Teams 
meetings, powered by Microsoft 
Whiteboard, help you quickly annotate 
on top of any app while sharing your 
screen in a Teams meeting. While you're 
sharing your full screen in a 
meeting, select Start annotation, and 
everyone in the meeting can begin 
annotating right away. You can ink, add 
notes, shapes, text, and reactions to 
express yourself. It's a powerful way 
to collaborate in real time to gather 
feedback and review content.

Collaborative Annotations
in Teams Meetings

| Digital Meetings

NEW






Cameo is a new PowerPoint experience 
that integrates your Teams camera feed 
into your presentation.
Recording studio in PowerPoint lets you 
tell your story in your own words, 
helping you deliver more impactful and 
engaging presentations. 
For even more compelling 
presentations, use Cameo when creating 
your PowerPoint deck, record with 
Recording Studio, and deliver using 
PowerPoint live in Teams.

PowerPoint Recording 
Studio and Cameo

| Digital Meetings



Speaker Coach in Microsoft Teams uses 
AI to privately share guidance on your 
pace, notify you if you are interrupting 
someone, and remind you to check in 
with your audience to help drive a more 
inclusive meeting.

Speaker Coach 

| Digital Meetings






Allow interpreters to convert what the 
speaker says into another language in 
real time without disrupting the original 
flow of delivery of the speaker.

Language Interpretation

| Digital Meetings



Live Translations for captions delivers AI 
powered real time translations for 40 
spoken languages so users can read live 
captions in their own language (34 
languages). This will help break down 
language barriers to bring a more 
inclusive meeting.

Live Translations For 
Captions

| Digital Meetings

NEW






Engage with a rich visual collaboration 
workspace where groups come together 
for dynamic hybrid work and learning. 
The new Microsoft Whiteboard offers a 
powerful set of capabilities that bring 
visual collaboration to life in Teams, 
including: 

• Collaboration cursors
• 50+ new templates 
• Reactions
• Ability to open existing boards in 

Teams Meetings
• External access in Teams meetings

Microsoft 
Whiteboard

| Digital Meetings



Microsoft Teams + Mesh

Microsoft Mesh enables presence and 
shared experiences from anywhere –
on any device – through mixed reality 
applications.

With Mesh for Teams, we are bringing 
a new generation of 2D and 3D 
meeting experiences that will enable 
users to connect and collaborate with 
personalized avatars and immersive 
spaces. 









Microsoft Teams Rooms



• Front row is set as the default gallery setting
• In-room participants are positioned towards the front 

display for natural, face-to-face conversations with remote 
participants

• Front of room displays, or projection are in-line with the 
outside edges of the meeting room table 
(21:9 aspect ratio recommended)

• AI cameras that can support a close-up view of individuals 
faces in the meeting room are mounted at eye level

Key Configurations

Optimized for hybrid rooms is a set of 
configuration requirements combining 
Teams Rooms software, intelligent hardware 
capabilities, room and furniture layouts that 
deliver an immersive experience optimized 
for hybrid meetings.

Immersive spaces optimized for hybrid experiences



Spatial audio helps remote 
attendees be heard more naturally

Remote attendees appear 
life size and at eye level

Chat and meeting 
content can be 
seen by all

Optimized for hybrid

Front Row



PUBLIC PREVIEW

NO AUDIO






Remote attendees can see in-the-
room whiteboards.  In high-end 
rooms, Surface Hub lets remote 
attendees actively participate in 
collaboration.

Co-creation experiences
Optimized for hybrid



Teams Phone 
connectivity



Teams Phone Overview

Core call control 
& infrastructure

Microsoft Teams Phone
Cloud-based enterprise-grade call control.
Enables Voice over IP audio and video calls.

PSTN service & 
phone numbers

Microsoft Teams 
Calling Plans
Microsoft is your 
operator.

3rd party calling plans

Operator Connect
Seamless integration 
of qualified 
operators.

Direct Routing
Bring your own 
operator & 
on-prem 
infrastructure.

Teams Phone 
Mobile
Seamless integration 
of mobile identities 
with Teams

Hardware/ 
softphone calling 
endpoints

Devices and endpoints
Phones, peripherals, and softphone.

Partners & 
integrations

ISV integrations/APIs

System Integrators

Operators

OEMs



Connectivity options 
Direct 

Routing

Available in >180 markets

Highly customizable approach that 
allows customers to maintain 
existing service provider agreements 
and use on premises/hybrid 
hardware.

Customer/Part
ner managed

Microsoft-
managed

Teams Phone
PSTN Network

Voice TrunkSBC

Voice 
Apps

Legacy PBX

Operator 
Connect

Available in >60 markets

Integrated managed service to
bring operator PSTN calling to 
Teams with joint service agreements 
and support model.

Operator-
managed

Microsoft-
managed

Teams Phone PSTN Network

Voice Trunk

SBCaaS

Teams Users

Microsoft Teams 
Calling Plans

Available in 33 markets

Microsoft becomes operator, 
providing fast and simple way to 
setup calling without additional 
technical configurations. 

Microsoft-managed

PSTN Network

Teams Users

Voice 
Trunk

Teams Phone

Microsoft Teams 
Phone Mobile

Available in Canada and Sweden
Coming soon US, UK, Germany, Switzerland

Enables you to use a single, business-
provided number as your mobile and 
Teams Phone number.

Mobile Control 
Point (MCP)

Mobile Inter-
working SBC 

(Teams Certified)

Mobile 
Operator

Microsoft Teams Phone



With Teams Phone Mobile, you have 
one number for Teams Phone that 
serves as your desk phone, your mobile 
number, your Teams number – on 
whatever device works best for you.
No matter where you choose to work, 
your calls, voicemail, and call history go 
with you. Seamlessly move calls across 
networks and devices—with no call 
interruption. Transition calls from your 
home Wi-Fi to your cellular service 
while on the go, and then to your office 
Wi-Fi when you arrive.

Teams Phone Mobile

| Call

27



Teams Platform



Partner Solution Contact Center Solution

https://docs.microsoft.com/en-us/MicrosoftTeams/teams-contact-center

Contact center solutions work in Microsoft Teams
Microsoft Teams offers a range of capabilities to support 
the development of third-party voice solutions, including:

• Direct Routing Connectivity
• Microsoft Graph Cloud Communication APIs
• Teams platform and extensibility
• Teams SDKs

Together, these capabilities enable 3 models of integration:

• Connect (via Direct Routing)
• Connect and Extend (Direct Routing, Graph APIs and 

Teams apps platform)
• Extend and Power (embedding Teams SDKs into 3p Apps 

for native Teams interactions)

* currently in the certification process

*

https://docs.microsoft.com/en-us/MicrosoftTeams/teams-contact-center


Thank You!



Customer Engagement Platform

Microsoft Teams Integrace

atlantis telecom



32Integrace MS Teams s kontaktním centrem: klíčové otázky

Jsou v MS Teams KC funkce?
FrontStage je plnohodnotnou omni channel
aplikací pro routing hovorů, chatů a zpráv.

Sdílení péče napříč odděleními
MS Teams integrace snadno podporuje předávání 

požadavků na další oddělení, knowledge base, 
ticketing a další nadstavbové funkce.

Koexistence s KC/PBX
Propojení s ústřednou přes Direct Routing SBC, 
možnost předávání hovorů a jiných interakcí.

Ano!

Proč?

Jak?

Integrovat či neintegrovat?
V případě využívání MS Teams je integrace s KC 

jasným trendem. Otázkou zůstává pro 
společnosti, které MS Teams nevyužívají.

Reporting, business analytika
Komplexní pokrytí reportingu všech interakcí 

zpracovávaných v rámci MS Teams všemi 
uživateli. 

Plugin integrace
Integrovaný systém funguje pouze jako vestavěný 
klient v MS Teams a poskytuje nadstavbové 
funkce.prostřednictvím původní aplikace

Server-side integrace
Vstupy interakcí do KC systému, může vyžadovat 
kombinaci obsluhy s 3rd party systémem, MS 
Teams pouze jako softphone. 

FrontStage integrace
Nativní konektor, FS řídí telekonferenční server přes 
MS Teams boty.



33Modern core technologies

ASP.NET Core
ASP.NET Core je open-source 
verze ASP.NET, která běží na
MacOSu, Linuxu, Windows a 
Dockeru..

ReactJS
ReactJS je knihovna JavaScript 
pro vytváření uživatelských
rozhraní. Je udržována
především společností
Facebook.

Docker
Docker je nástroj pro izolaci 
procesů (tzv. odlehčenou 
virtualizaci), který výrazně snižuje 
požadavky na výkon a umožňujer
rychlé nasazení aplikací do 
produkce a bezpečně je spouštět
z hybridního cloudu .

Fluent UI, Bootstrap, 
Fluent UI je kolekce UX 
frameworků, které můžete použít
k vytváření grafického prostředí, 
které se snadno hodí do široké
škály produktů společnosti
Microsoft. Bootstrap je otevřená
sada nástrojů pro vývoj pomocí
HTML, CSS a JS.

Microsoft SQL/ 
PostgreSQL/Oracle
Microsoft SQL Server je systém
správy relačních databází
vyvinutý společností Microsoft. 
PostgreSQL: Nejpokročilejší open 
source relační databáze na světě



34Základní architektura řešení s SBC vs Azure Calling Plan

Kompatibilita
• Certifikovaná brána zajistí připojení do telefonní sítě 

pro MS Teams uživatele. 

• Souběžně možné připojení k stávající telefonní 
ústředně, případně dodání nové ústředny, 
nahrávání – Azure nebo SBC

Funkcionalita
• Možnost telefonování z PC (MS Teams klient)
• Nativní nahrávání MS Teams Policy Recording v 

MS Azure Cloud

Z

8



35Integrace MS Teams: základní principy a funkce

Řízení front
Přihlášení k odběru front
Zpracování projektových front
Komunikace hlas, e-mail, chat

Zpracování požadavků
Zpracování případů (tiketů)
Znalostní báze
Plánování činností

Dashboard a statistiky
Dashboard interakcí
Statistiky

Nahrávání hovorů
Nahrávání hlasových interakcí pomocí nativního 
konektoru (Teams Policy-based Recording for 
Calling & Meetings)



Petr Varvařovský
FrontStage


	What’s New in Microsoft Teams
	Teams is a trusted leader in Unified Communications
	Microsoft is a trusted �leader in UCaaS
	Digital Meetings
	Excel Live
	Collaborative Annotations�in Teams Meetings
	PowerPoint Recording Studio and Cameo
	Speaker Coach 
	Language Interpretation
	Live Translations For �Captions
	Microsoft �Whiteboard
	Microsoft Teams + Mesh
	Snímek číslo 13
	Snímek číslo 14
	Snímek číslo 15
	Microsoft Teams Rooms
	Immersive spaces optimized for hybrid experiences
	Front Row
	Snímek číslo 21
	Co-creation experiences
	Teams Phone connectivity
	Teams Phone Overview
	Connectivity options 
	Teams Phone Mobile 
	Teams Platform
	Partner Solution Contact Center Solution
	Thank You!
	Snímek číslo 31
	Integrace MS Teams s kontaktním centrem: klíčové otázky
	Modern core technologies
	Základní architektura řešení s SBC vs Azure Calling Plan
	Integrace MS Teams: základní principy a funkce
	Snímek číslo 36

