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C FrontStage

Omni-Channel kontaktni centrum pro
nastupujici digitalni éru zcela integrované s
klicovymi obchodnimi procesy a podnikovymi
informacnimi systéemy, kterée (k vam) upouta
vase zakazniky.
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Strediska atlantisu

Telefonie a
kontaktnich center

Petr Varvarovsky

Nahlavnich
souprav a UC
orislusenstvi

Martin Svatek

Videokonferencnich Sitovych a

technologi bezpeCnostnich
technologif

Ladislav Smid

Tomas Tesar
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Mitel Today

4,600,000+

GLOBAL CLOUD USERS

84,000

GLOBAL CONTACT
CENTER USERS

|

IN -/ CORE
MARKETS

MORE THAN

1.3M

UCaaS USERS
GLOBALLY

2

IN UCaaS
WORLDWIDE

-/-'/'2 IN

CONTACT CENTER
SYSTEMS SHIPPED
GLOBALLY
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Total
Cloud Seats




Product Releases

' ©

& &

PLATFORMS CONTACT CENTER CLOUD
« MiVoice Office 400 r6.0 » MiCollab r8.1 * MiCC Enterprise r9.3 * MiCloud Flex r4.1
« MiVoice MX-ONE 8.0 » Teamwork » MiCC Business 9.1 » MiCloud Connect CX
« MiVoice 5000 r8.0 * Next gen UX/ Ul « Omnichannel « CCaaS

Open media
High availability

MiVoice Business PBXagnostic

SMB controller

MSFT integration
Mass Notification

Geo redundancy



MiVoice 5000 General Dimensioning (Single Node)

Total Users’

-+ 20,000

TDM ports

MiVoice 5000
server,

~1,500

|

Cluster Server

Mitel EX/GX

—+ 300

300 1,500
SIP Users




Private,
Public or
Hybrid Cloud

Single Software
Stream

Same Management
Interface

Same Solution

MiVoice MX-One Software & Applications

MiCollab/Conf/
Advanced Messaging

MiVoice Boarder
Gateway

MX-One Platforms

Industry Standard Server (ISS)

:—~-- -r»_. Sl

InAttend/CMG/
Contact Centre

Mitel Hospitality Apps

Voice Recording (ConnectedGuest)

Virtual Environments

vmware mm e
3 vSphere . mm Hyper-V

APls/Integrations
= Email

= CRM

- ERP

T1/E1 (ISDN) PRI
E1 R2

E1 Q-Sig

SIP Trunks
Analog Trunks
Analog Extensions
Digital Extensions

Media Gateways

MX-ONE GX MX-ONE Slim
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MX-ONE Classic
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MX-ONE Lite
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®

.
T
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Public Network

Same IP Devices

IP Devices Conferencing

@

F7] ]

6900 Series SIP Phones

=, =

InAttend Consoles

DECT Handsets
S Ht]
- Bl
i g

6800 Series SIP Phones

= = 'mm =

Same End User
Experience




Ready to grow with your bus iness /
o
N
Up to 600 users and multiple sites
Medium Enterprises
50-400 Users
8-50 User
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O spolecnosti Sangoma

« /alozena roku 1984 v Kanade

« VVerejne obchodovatelna spolecnost od r.2000 — TSXV: STC

« Cca 120 zamestnancu, pobocky v Kanade, UK, [talii, Indii, USA
e Prodejni sit ve 150 zemich

« \V1r.2075 akvizice FreePBX od Schmooze

« V1. 2018 akvizice hardwarove divize Dialogicu

FreePBX

Distro

Dialzgic



Telekomunikacni
karty (2010)

Vega Enterprise Analog VolP GWs

Vega Enterprise T1/E1 VolP GWs

Telekomunikacni brany
[2011)

e

¥ i = .
FreePBX
PBX Software

FreePBX Appliances

PB)XACT

PBXAct Appliances

Telekomunikaéni feseni —
ustredny (201s)

IP Telefony



QC audiocodes \Who are we?

A leading provider of enterprise voice services for

JCC CX

Unified Communications & Collaboration Customer Experience

23 # #H 00 120+

Years of Domain Market Share in Microsoft Teams Fortune 100 Countries
Expertise Enterprise SBC Voice Partner Enterprise
=l Microsoft Customers



QC audiocodes Portfolio at a Glance

We Are The Voice Company

4

QC audiocodes

live @@ ovoc
&9 &’9 User & Network IT.

_ Vanagement  meetinginsights
Virtual / Cloud-

; native SBCs ) , _ e ASSStam.'.I_I-Ii VoiceAl
[seco o] Subgcr\ptlon Serv/ces ¥I{¥ Connect
GW / SBCs Voice-Enable Chatbots
smartTAP
MS Teams Recording

ilivoca

Interaction Centre

Meeting /
Huddle
Rooms



B AV WS

/akaznicke linky

Digitalni kanaly

B?B B2C Obchod

-rontstage

0

/akaznicka pece

Integrace (IDM, CRM, ERP, e-
SEIIE Ce )

il

-—d--

On-premise

Cloud



Docker/Docker Compose with Azure Cloud or On-premises 19

Docker Compose

FrontStage SmartRec

FrontStage FrontStage FrontStage FrontStage FrontStage FrontStage FrontStage

—l
S =

Database Blob Storage

FrontStage

S4B connector
(S) Skype for Business %

Call Server — Unified Communications — Telephony platform - IVR

WebChat Co-browsing
Social Networks — Social Networks — Voice Recognition
SMS connectivity  [Gm Posts Messengers Text Analytics ABC Voice Biometry )
Messages —= Messages Z>o Messages @ Al v Al )
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Jabra 6N

Spolecnost zalozena 1869
GN, GN Netcom, Jabra
Pocet zamestnancu: 6.000
Rocniobrat: 2,05 miliard EUR
Sidlo: Dansko




Nove trendy audiokomunikace Jabra o

Jabra, Jan Kfistek / 29.71., sal Praha, 11:30




ce videokonferenc Jalra N

Praha, 11:30

Nova defin

Jabra, Jan Kfistek / 2971, sa

=y

Panoromic 180° view — no missing participants or wasted space

a5eds pe1§\2M

Standard 120° view - creates huddle room blind spots
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Nahlavni soupravy pro kontaktni centra a Teams

Jabra, Petr Nemecek / 30.11., sal Morava, 12:00

Background noise
B

%1 Post call summary I
Critica
Disturbing call
Call duration 4:52
Call target 4:30 @

= Background noise Low Cal_l dura‘t|on 2:1 8
||.|I||||..I..||...I|...|I|.I..I"|.|.|..,.||I.I|..I||I..|I CalL ta rg et 0 1 .OO .OO

Long pauses pr min
Prefere axi

Microphone position Correct

Interuptions pr min.
Ger o @- .0

Mute

¢ See full report




A VA

Nahlavni soupravy pro kontaktni centra a Teams

Jabra, Petr Nemecek / 30.11., sal Morava, 12:00

PROFESIONALNI
BEZDRATOVE RESENI

I .
Integrated busylight T

SELE)



poly

Spolecnost zalozena:
Plantronics: 1961, Polycom: 1990
Pocet zamestnancu: 6.600
Rocni obrat: 1,6 miliard USD
Sidlo: USA, California




Prace odkudkoliv

Poly /2911, sél Praha, 1315
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Prace odkudkoliv

Poly /2911, sél Praha, 1315

P-eoly | (D
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Nepretrzite provozy

Poly /2911, sél Praha, 1315
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Spickovy zvuk pro vas a vase schiizky

Poly / 30.11,, sél Praha, 16:45

HE Certified for

P-eoly | (D

th werrics with [ Y 2 with
WA Microsoft Teams [ L Eooge Meet Re Sogie Voice

reddot winner 2021

Tencent iEif
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Spolecnost zalozena: 1934
Pocet zamestnancu: 3.600
Rocni obrat: 1,029 miliard EUR
Sidlo: Belgie
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ClickShare — uzivatelsky pr

30.17., sal Morava, 9:15

Vejdéte do zasedaci Zapojte tlacitko nebo
mistnosti spustte aplikaci

/

vetjve

Zahajte konferenci



ClickShare — dokona

30.17., sal Morava, 9:15

vy meeting

ClickShare bezdratova prezentace
« Sdileni obsahu

- Ty nejlepsi uzivatelské zkusenosti
« Vstup a pripoj se bezdratové

« Agnostic: jakakoliv platforma,
jakékoliv zatizeni, jakakoliv periferie

« Sdilena funkcionalita z App
« Korporatni Groven

- Bezpecnost & spolehlivost

 Flexibilni sitové nastaveni

« Z notebooku/prenositelného zafizeni
jednoduse a rychle na zobrazovaci
zarizeni v mistnosti

ClickShare bezdratova videokonference
- Management videohovoru

- Automatické propojeni s veskerym
dostupnym AV zafizenim

«  Predimenzovano do budoucna
- Efektivni cenova politika



Bezdratova prezentace a konference

30.17., sal Morava, 9:15

Diskuzni & malé
mistnosti

Poly Studio X30

<

C-5
Presentation

CX-20
Conferencing

@.

Malé az stredni mistnosti

Poly Studio X50

C-10
Q,

Presentation

CX-30
Conferencing + Interactivity

"’

Velké mistnosti

Poly Studio X70

CX-50
Presentation with Premium AV
collaboration

» 9

CX-50
+ Premium AV collaboration

4

P

BARCE®




E @ntis

¢ Stredisko ,Videokonterencnich technologii’
Spoluprace na dalku

Tomas Tesar, Executive Director, Partner,
v atlantisu od roku 2002
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Pocatky 271 stoleti

.. pred mnoha lety © , desitky jednacich mistnosti, .. % POLYCOM

Konektivita
ISDN BRI, PRI
IP H.323 512 Kbps

Multipoint spojeni
ISDN, IP
X.000.000,- + K¢
hlas a lidé

Videokonference
SD, ISDN/IP, 512 Kbps
250 — 400 tis. K¢ a vice

Audiokonference
analogova linka
1 model, bez displeje

36



Jak 1o vypada ted

.. a dnes, 1000+ personalnich a 1400+ skupinovych videokonferenci v roce 2022

* Microsoft
Teams
Ucelena spoluprace

Cloud platformy p'poly ‘ @

On-Premise, hybridni
] pexip [

Konektivita
vyhradné IP, Mbps, Gbps
Pevna a mobilni 4G/5G

Videokonference
personalni, skupinové
specialni aplikace

IP Full HD / 4K

Audiokonference
personalni, skupinové
Siroka nabidka

37



Pozadavky zakaznikd dnes

Doma Na cestach

Kancelar

Jednaci mistnost

Specialni

38



Pozadavky zakaznikd dnes

Rezervace

Rizeni, pfipojeni

Umisténi

Platforma

$ Microsoft
Teams
p-voly | ()

] pexip|
200m

39
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Tym pro vas - distributor s pridanou hodnotou

Sales Pre-Sales
Petr Kaluza Jan Jartsek
Tomas Hofman Gabor Korpas

Petr Tomas

TECHNICAL SUPPORT

=]

Technical
Martin Pokorny
Ondrej Pokorny

Viadimir Fronek

Marketing, Services

Tereza Homolova

40



Spolecnost zalozena:

Plantronics: 1961, Polycom: 1990

Pocet zamestnanct: 6.600
Rocniobrat: 1,6 mid. USD
Sidlo: USA, California




Yealink

A

Spolecnost zalozena v roce: 2007
PocCet zamestnancu: 2.500+
Rocniobrat: 3,7 mid. USD

Sidlo: Xiamen, Fujian, China
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Nneqdt.

Spolecnost zalozena v roce: 2019
Pocet zamestnancu: 200+
Hodnota spolecnosti: 650 mil. USD
Sidlo: Norsko, Oslo
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Spolecnost zalozena v roce: 2011 J
Pocet zamestnancu: 500+ :
Rodni obrat: 106 mil. USD —
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Spolecnost zalozena v roce: 1972
Pocet zamestnancu: 5.000+
Rocni obrat: 2 mid. USD

Sidlo: USA, New Jersey




ERARD"®

Spolecnost zalozena v roce: 1967

Pocet zamestnancy: 300+

Sidlo: Francie, Pont-de-Chéruy
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Z00Mm HARMAN Panasonic

N | TOUGHBOOK

S’\MSU NG Sound Control Spectra“nk$
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Make Waves




Tomas Tesar
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| adislav Smid, Executive Director

29. - 30. listopadu 2022



R&M

Reichle de Massari

Reichle & De-Massari

v’ Modularita a flexibilita Connectivity that matters
v’ Pay as you grow T -
v Plug-&-Play

v’ Resenina miru
v' Netscale 120
v Ultra HD = 120 LCD/TU = 240 vidken

v’ Inteligentni management na bazi RFID

v Unikatni systém zaruk poskytovanych
pIMO vyrobcem




HPE Aruba

v Aruba ,Edge Service Platform’
(soubor funkci Aruba Central vcetne

Jmachine learning” v ramci AlOps)

v' Dynamicka segmentace

v SD WAN & Edge Security

v Aruba CX10000 Pensando smart switch
v Wi-Fi 6E g indoor navigace s vyuzitim

802.1Tmc a Open locate

WURQ [

a Hewlett Packard|. T £l S | . A,,;;__ F e BN et 5 B
i ‘ ] 31 )

Enterprise company
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Barracuda Networks

v Bezpecnost prostredi Microsoft 365
vcetne zalohovani

v' Skoleni na povédomi o kybernetické
bezpeCnosti

v /abezpeceni webovych aplikaci
v Zabezpecen! I'T i prumyslovych siti

v Sitova bezpecnost

Barracuda.

Your journey, secured.

Your business
1S a journey.

Let's secure it.

Your email, data, network
and apps, secured.

Adding Value to Distribution




A VA

QSAN

v' Nejnovéjsi ,brand’ v naSem portfoliu

v" Nova generace inovativnich zafizeni

pro ukladani dat (,,storage”).
v Vynikajicl pomer cena/vykon
v Kvalita zpracovani vcetné ceny

@ reddot
#  designaward

za design ,reddot award’

QSAN

High-Performance Storage for Modem.
SMB-& Enterprise Applications

/,f;\\\
Y/ -
/,7 atlantis

Adding Value to Distribution
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We are Adding Value to Distribution

A
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atlantis telecom spol. s r.0., Stérboholské 1427/55, 102 00 Prague 10, Czechia
Phone: +420 2771 004 210, Fax: +420 2717 004 200, E-mail: info@atlantis.cz

nttp://www atlantis.cz
[ £ ) https://www.facebook.com/atlantistelecom
(in nttps://www linkedin.com/company/2426953/

D&B D-U-N-S® Number 49-503-6568
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