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A Global Leader in Business 
Communications 

Mitel’s world-class communications, 
collaboration and contact center solutions 
provide organizations with the flexibility and 
choice they need to thrive, both today and 
as they move toward the future.

• Founded in 1973

• More than 2,600 employees worldwide

• More than 4,000 channel partners 
worldwide

• Over 1,200 patents & applications



Mitel 
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MiVoice server – System Life Steps

MiVoice MX-ONEMiVoice A5000

MD 110Nexspan

AASTRA MX-ONE Server

MX-ONE Telephony Switch

2008 - acquired by AASTRA

2000 – purchase NORTEL

MX-ONE Telephony Server2003 – purchase ASCOM

MiVoice Business  

MCP 3300

2014 - purchase AASTRA

2015 - purchase MAVENIR

Ccc    cc

2017 - purchase ShoreTel



Solution for any deployment



Mitel Portfolio Overview
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MiVoice servers  – Unified Hardware platform

• HW platform for MiVoice servers [ Business, A5000, MX-ONE ]

✓ Server virtualized into KVM (up to 4xVM)

✓ Modular TDM gateway

✓ Survivability and SBC options

• Redundancy: Dual Power Supply

• Up to 8 PRI/FXS/FXO cards

• 240 VoIP Channels, incl. SBC (600 sessions)

GX Gateway

• Unified HW gateway for MiVoice servers

• 120 VoIP Channels, incl. SBC (120 sessions)

EX Controller



EX controller  – All-in-one solution



End-user Devices



3 new 6900 “w” models come

Available from Q4 2022

• Integrated WiFi – Dual-Band (2.4GHz & 5GHz)

• Standard IEEE 802.11a/b/g/n

• Bluetooth 5.2  [better connectivity]

• Energy Efficient Ethernet (EEE) Support 

( follows Green IT recommendation)

6940w

6930w

6920w

More models available:

6930 Standard (with Bluetooth)

6930L   (without Bluetooth)

6930t    (anti-microbial)

6030Lt  (anti-microbial, no BT)

6920 Standard

6920t (anti-microbial)

Mitel 69xx SIP phones



Mitel 69xx series overview

Wide range of Accessories

New 6905 / 6910 phones 6970

2.75” 128x48 Display      3.4” 128x48 Display   7” WVGA 480x800 Touchscreen

WiFi access Adapter Wireless BT Handset          External BT Speaker            Expansion Module Anti-Microbial Handset DECT Headset

• PC-Link support via BT (6930/6940)

• One device with full-duplex audio

• Echo cancellation speakerphone

• Headset-less communication 



Phones with antimicrobial treated plastic

• Available today as both DECT and desk phones 

• Plastic from BioCote® that reduces virus and

bacterial growth by up to 99.9% 

• Silver ions are involved in the plastic 

• Effective during the life of the phone 

• Special marking of the units 

Note: BioCote® technology does not protect users or others from pathogenic microbes 

including COVID-19 and is not a substitute for good hygiene and / or cleaning methods. 

BioCote® antimicrobial additives are EPA (US) registered. 

BioCote® is the registered trademark of Biocote Limited



Mitel 5634 VoWiFi phone

Durable and robust design 

• Bluetooth for headset

• Support for WiFi 802.11r/k and broadband audio

• Larger TFT display

• 3.5 mm headset connector

Security update

• Improved certificate management, SCEP 

How customers benefit from V8.1

Smooth distribution and centralized handling 

Validated interoperability with all major WiFi providers



UCC Applications



MiVoice MX-ONE Portfolio

Contact Centre

UC integration

Hospitality

Conference 

solution

Recording

Information

Reports

Monitoring

MiVoice

Server

UC applications

Customer care

MiVoice solution for any situation



Applications with MiVoice server

• MiCollab 9.4

• MiVoice Call Recording 9.2

• Mitel Interactive Recording 6.7

• MiCollab Advanced Messaging 9.2

• MiContact Centre Enterprise 9.5

• MiContact Centre Business 9.3

• Mitel InAttend 2.6

• Mitel CMG 8.5

• Mitel Border Gateway 11.3

• Mitel Connected Guests 2.0

• Mitel Performance Analytics 3.1

• Mitel SIP DECT 8.3

• Mitel Alarm Server 4.3

MiVoice APPs  compatible



MBG – Mitel Border Gateway

▪ SIP license

o SBC for external SIP channels

o WebRTC link from web portal

▪ Teleworker license

o remote SIP phone extension

o remote WebRTC extension

o local WebRTC extension

Deploment options

o MBG at HW server

o vMBG at Vmware server



MiCollab – UCC client



MiContact Centre – Omni Channel CC

• Contact Center for MiVoice Business

• Contact Center for MiVoice MX-ONE



SIP-DECT OMM  (Open Mobility Manager)



Mi Assistant

MS Teams integration



Mitel Assistant 

Gives the user access to:

• Office365 and Personal Contacts

• “Dialpad”

• Speed dials

• MS Teams presence 

(including telephony line state)

• Initiate calls 

(anchored in the Mitel PBX)

• Free of Charge



Coexistence with MS Teams – Direct Routing

Direct Routing via 3rd Party SBC

• MSA certified Session Border Controller 

to perform SIP-trunk connection between 

MiVoice PBX and MS Teams via SBC

• AudioCodes

• Ribbon

• Oracle 

• MS Teams client is the endpoint

• Can be combined with presence sync

• Requires Microsoft E5 or phone license 



Telephony Only Client – In call (expanded view)

Mid-call Floater 

• Features:

• Keypad

• Mute

• Hold

• Transfer

• Conference 

• Drop call



Telephony Only Client – Call History



Call Server Presence in MS Teams

• Show telephony availability 

in Microsoft Teams for:

• Deskphone users

• WiFi/DECT phone 

• Softphones users

• Remote mobile extension

• Not only in MS Teams:

• Outlook

• …

Telephony presence (busy in a call) also 
visible for users not using MS Teams



Cloud applications 

+ 

CloudLink



MITEL-ONE (web client)



MITEL-ONE (mobile client)



CloudLink Gateway for MiVoice server

MiVoice server CloudLink 

GW

• Allows Mitel CloudLink apps to telephony on-premise server

• CloudLink GW connects MiVoice server via CSTA and SIP

• Develop your own app by Mitel Professional Services support

• Integrate your existing Mitel Solutions based on Cloudlink

Cloudlink API 

(Developer Portal)

API Program available

(Improved onboarding Q4/2022)

Contact

Center

IoT

Alarming

ChatBot

Integration

CRM

integration



More info:  https://mitel.help/latest/en/cloudlink-gateway

CloudLink Gateway forms

https://mitel.help/latest/en/cloudlink-gateway


CloudLink

MiVoice 5000

MiVoice Office400

MiVoice Business

MiVoice MX-ONE

(On-premise)

Developer portal 

API Specifications

Developer forum

Plugins and custom apps

(Cloud based)

Mitel One

MOMA/MOWA

MiCollab Chat

MiCC-B Webchat

(Subscription model)

Mitel Apps CloudLink Gateway 3-rd party Apps

all services natively defined as

REST API

with formal Swagger definitions

Native Cloud Plattform 

AWS

Amazon Web Services

CloudLink architecture



CloudLink services



https://swagger.dev.mitel.io/public/index.html

CloudLink – API Explorer

https://developer.mitel.io/guides-resources


https://developer.mitel.io/guides-resources

CloudLink – API Development portal



Děkuji za pozornost ☺


