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0 Mitel

A Global Leader in Business
Communications

Mitel’s world-class communications,
collaboration and contact center solutions
provide organizations with the flexibility and
choice they need to thrive, both today and
as they move toward the future.

Founded in 1973
More than 2,600 employees worldwide

More than 4,000 channel partners
worldwide

Over 1,200 patents & applications



Mitel

TOP 3 UC PROVIDER

INn more than 10 MAJOR MARKETS
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EMEA
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Contact Center
Western Europe
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GLOBAL USERS
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MiVoice server — System Life Steps

00 Mitel

MiVoice Business MiVoice A5000 MiVoice MX-ONE

2014 - purchase AASTRA MSI'RA AASTRA MX-ONE Server

A Mitel Company

2015 - purchase MAVENIR 2008 - acquired by AASTRA

2003 — purchase ASCOM MX-ONE Telephony Server
2017 - purchase ShoreTel
2000 — purchase NORTEL MX-ONE Telephony Switch
MCP 3300 Nexspan MD 110

GO MITEL ALSTRA  ERICSSON Z



Solution for any deployment

Flexible, Solutions
YOUR CHOICE of deployment and commercial models

Common Applications & Devices

On-Premises Private / Dedicated Cloud Public Cloud
o Hosted by Hosted by Hosted by
Perpeiual Subsdription Customer Partner Mitel @



Mitel Portfolio Overview

Ability to build -
“Your Way” Mitel APIs

Breadth & Depth of . : . Customer
: Collaboration :
UC Solution Voice Video Experience

. . 6900s / 6800s / MiCollab / MiTeam '
. MiCC-B / MICC-E
Seamless Ap‘[’)“;?\f;org Flanall

Deployment [ Subscription ] [ CapEx ]
Simplicity with

Commercial Flexibility Public Cloud Prlvate Cloud On- Premlse

MiVoice MiVoice MX- MiVoice MiVoice M|V0|ce
Business ONE 5100]0; Office 400 Connect

Mitel Platforms

KPIls, Metrics
and
Measurement

Mitel
Analytics

Engine*




MiVoice servers — Unified Hardware platform

EX Controller

HW platform for MiVoice servers [ Business, A5000, MX-ONE ]
v Server virtualized into KVM (up to 4xVM)
v" Modular TDM gateway
v Survivability and SBC options

Redundancy: Dual Power Supply
Up to 8 PRI/FXS/FXO cards
240 VolP Channels, incl. SBC (600 sessions)

GX Gateway °l O O

» Unified HW gateway for MiVoice servers

« 120 VoIP Channels, incl. SBC (120 sessions)



EX controller — All-in-one solution

Total 8 slots for support of Analog lines, LS trunks, T1/E1PRI digital trunks, DSP
1 x T1/E1/PRI card - digital trunk connection to PSTN or a PBX, includes DSP

« 4 x FXS card - Connect faxes, analog phones or a PBX

+ 4 xFXO card - Connect PSTN LS trunks or a PBX

DSP module - required to support FXS and or FXO cards, if there is no PRI card installed
File based MOH supports 128 MB, also USB can be used to provide MOH input

8 slots = max modules 8 PRI, or 7 FXS/FXO + 1 (DSP or PRI)




Mitel

End-user Devices



Mitel 69xx SIP phones

NEW TERMINALS

3 new 6900 “w” models come

Available from Q4 2022

» = More models available:
Integrated WiFi — Dual-Band (2.4GHz & 5GHz) T 6930 Standard (with Bluetooth)
S SIS s 6930L (without Bluetooth)
6930t (anti-microbial)

Standard IEEE 802.11a/b/g/n
6030Lt (anti-microbial, no BT)

Bluetooth 5.2 [better connectivity]

Energy Efficient Ethernet (EEE) Support
( follows Green IT recommendation)

6920 Standard
6920t (anti-microbial)




Mitel 69xx series overview

» PC-Link support via BT (6930/6940)

New 6905 / 6910 phones 6970 _ _ _
* One device with full-duplex audio

» Echo cancellation speakerphone
* Headset-less communication

2.75” 128x48 Display 3.4” 128x48 Display 7”7 WVGA 480x800 Touchscreen

Wide range of Accessories

-

WiFi access Adapter Wireless BT Handset External BT Speaker Expansion Module Anti-Microbial Handset DECT Headset




Phones with antimicrobial treated plastic

Pﬁ%ﬁ*
PROTECTED

» Available today as both DECT and desk phones

e Plastic from BioCote® that reduces virus and

bacterial growth by up to 99.9%
« Silver ions are involved in the plastic
» Effective during the life of the phone

» Special marking of the units

Note: BioCote® technology does not protect users or others from pathogenic microbes
including COVID-19 and is not a substitute for good hygiene and / or cleaning methods.

BioCote® antimicrobial additives are EPA (US) registered.
BioCote® is the registered trademark of Biocote Limited



Mitel 5634 VoWIFiI phone

Durable and robust design

Bluetooth for headset
Support for WiFi 802.11r/k and broadband audio
Larger TFT display

3.5 mm headset connector

Security update

Improved certificate management, SCEP

v~ Smooth distribution and centralized handling

( Validated interoperability with all major WiFi providers



Mitel
UCC Applications



MiVoice solution for any situation

MiVoice
Server

o

Contact Centre J

Hospitality
Conference
solution
_
Recording \&) RECORD
Information

Reports E ._;"’“Illll!:\

Monitoring




Applications with MiVoice server

MiCollab 9.4 Mitel Border Gateway 11.3
MiVoice Call Recording 9.2

Mitel Interactive Recording 6.7 Mitel Connected Guests 2.0
MiCollab Advanced Messaging 9.2 Mitel Performance Analytics 3.1
MiContact Centre Enterprise 9.5 Mitel SIP DECT 8.3

MiContact Centre Business 9.3 Mitel Alarm Server 4.3

Mitel InAttend 2.6

Mitel CMG 8.5

MiVoice APPs compatible



e

Voice VLAN

MBG — Mitel Border Gateway

Voice Traffic

MSL Server
With MBG

T—
ok SP /INTERNET

Data VLAN

Firewall

(Z

Data Traffic Teleworker
Phone

Deploment options
o MBG at HW server

o VMBG at Vmware server

= SIP license
o SBC for external SIP channels

o WebRTC link from web portal

= Teleworker license
o remote SIP phone extension
o remote WebRTC extension

o local WebRTC extension



MiCollab — UCC client

DeepL Access to UC
functions in the menu

Setting options for
interactions and call

on the left-hand side forwarding
* Contacts * Presence display
* Chat e .

Call forwarding
« Call availability
« Calendar
notifications

+ Virtual workspaces

« Call history

+ Voicemail

* Ad hoc meeting on
cooperation

Customisable start
page for DeeplL access

Personal dashboard to frequently used

a -
90 Fam—p
2
a-
=

with recent activities items:

* Missed calls ) - + Contacts

+ Chats <. +  Websites

+ Voicemails « Speed dialling
+ Team activity * Groups

« Work areas




MiContact Centre — Omni Channel CC

Contact Center for MiVoice Business
Contact Center for MiVoice MX-ONE

- - = . e

Pl multimedia suppart e e .- _]

(Voice, email, web chat, SMS and social media) ' =
. 3 0000000

+ Features all basic CTl and ACD functionality .
"Push & Pull" of all media

Agents can bring up contacts from the queue
0000000

! |
Email [ SMS
Phone

Dashboards for real-time display of statistical data on staff, agents and
queues

Resubmission and a group journal ’ o iR 3 0000006

L, au s

Display of contact information and/or CRM data via Screen PopUp i:-;_ .

Seamless transition and escalation from one medium to another incl. I o
maintaining the customer context ey
+  \oice => Email, SMS }
SMS => Voice, Email
Email => Voice, SMS . Co+o/1 Ba+0/1 [Joro/1 (o rmp
«  Chat => Email, Voice, SMS : Help

00000000RO

+ Case and call tracking, managing communication with the client. (Similar
to a ticketing system)



SIP-DECT OMM (Open Mobility Manager)

Provisioning & DB
Backup Server Handover Handover
[ EEEE R R LR E R R R R 8 LR ELELEE R R LR |

Application e.g. e - — R S —

Messaging, Locating, Alarm < """ DECT : .7 WLAN -
~| handset \ . clients

OMM PC _/ '

for large installation : . . . } ; } . E
\ : : - | \ . : .

DHCP TFTP g E - : g . -

- - N\ AN, AN N7

Call Server : — Ethernet | - m
IP phone RFP 35IP RFP 37 IP RFP 43 IP indoor

indoor DECT - p Outdoor DECT +WLAN

between sites




Mitel
Mi Assistant

MS Teams integration



Mitel Assistant T —

Apps > Mitel Assistant

Free of Charge i) fssstant

Q. Search
GIVGS the user access tO % u Mitel Assistant Call  About C ©
. o B
Office365 and Personal Contacts & Speed Dials Call History =
(7] Search or Dial
“Dialpad’ s
. N 1 2 3 arlios hamos opbert Jackson
Speed dials ¢ e € o
s
MS Teams presence 4 5 6 @ .
o2
. . - ! mtd:;ssid... & 1605
(including telephony line state)
7 8 9
Initiate calls —
. . * 0 #
(anchored in the Mitel PBX)
& E



Coexistence with MS Teams — Direct Routing

MSA certified Session Border Controller . MivOffice 400 1 MivBusines /
to.pe.rform SIP-trunk connectio_n between g%
MiVoice PBX and MS Teams via SBC g; T
- AudioCodes éé }_
* Ribbon §§
- Oracle g%
=

juni dis

MS Teams client is the endpoint
Can be combined with presence sync
Requires Microsoft E5 or phone license

_— SIP Provider
AudioCodes

Mediant VE

th
-
c
9
o
71}
£
o
-
()]
=




Telephony Only Client — In call (expanded view)

Mid-call Floater
 Features: a

ety u Mitel Assistant Call About (G
Keypad ' —
yp ®
Mute i Speed Dials Call History f—
HOld i Search or Dial
o _ Add a Speed Dial
Transfer &8
Conference % 1 2 3 | Carlos Ramos @ rovertiacison
calls ¥ 1604 t§ 1601 v B micoliab
Drop call ‘

[
Files 4 5 6
GH JEL MNO e
® @ Meili Chan A4
: Mitel Assist.. LG 1605 .

Gita Sharma

* 0 # 00:04

0 <
Mute Keypad Audio
oo
I %) B
= Hold Add Call Transfer

—:I'p
/N

Collapse End Call




Telephony Only Client — Call History

ol u Mitel Assistant call About C @

Speed Dials Call History —

Search or Dial

g Asc

Carlos Ramos Q/
ext. 1604 Friday 5:33:34 PM

Carlos Ramos ‘\Q/
ext. 1604 July 12,2022 10:35:20 AM

Marie DuPont %.\,
ext. 1602 July 5,2022 1:10:42 PM

Meili Chan %.g,
ext. 1605 July 5,2022 12:04:57 PM

%
DD
4] ) .

Robert Jackson )
"f ext. 1601 June 22,2022 5:34:16 PM S
Apps
Gita Sharma K
‘ ext. 1603 June 222022 50139 PM S




Call Server Presence In MS Teams

« Show telephony availability
In Microsoft Teams for:

Deskphone users
WIiFi/DECT phone
Softphones users
Remote mobile extension

* Not only in MS Teams:

Outlook

Telephony presence (busy in a call) also
visible for users not using MS Teams

In a call

w C @

Untitled - Message (HTML)

File Message Insert Options Format Text Review Help Acrobat Q Tell me what you want to do
EFDI A A= = RC/{ [ Attach File % B Follo
& @ _ — | High
Paste i B I U v A — = = | = 5= | Address Check ) Attach File Assign
~ ¥ o - - — == Book Names ES'Q”“U'EV via Link ~ Policy ~ \L Low
Clipboard = Basic Text MNames Include Adobe Acrobat Tags
E’ To gita sharma|
send Ce y Gita Sharma %
g sharmag@demomitel.com

Subject



Mitel

Cloud applications
_|_

CloudLink



MITEL-ONE (web client)

Status/availability
management

Global search

FARITES
Wisan ¥ i i

=S 55 et . OErD oomR o per Device selection
) »  Desk phone
Quick access to .. = Softphone
contacts, chat (T  Messages
function, directory,
MiTeam meetings (if News
subscribed). »  Chats
o / - calis

B2 Meetings SHOW AL

Projeikt Matterhory

B v vrors and 1 e

page through 0 azien N MiTeam Meetings
customisable widgets (if subscribed)

= Favourites
=  Phone

Customised start ) Meetings

= Meeting
=  News



MITEL-ONE (mobile client)

& Status \

Help
Connection choice: ‘ & it
- SOﬁphone Favorites

\_* GSM g

i N
Favourites /
« Internal employees |

+ Quick dial ,
) T —

Customised start ’ Es

page through

customisable widgets )\ ST e
Favourites
Phone/Call list
Meeting
(optional)
News

@@

Wysson Koch TEE s
Yvette Crarty Martea

&, Phone

(=) Messages

o) Projekt Matterhoru dan 4, 2022
DeepL Access bar D) R e
Homepage
Phone
News
Meeting (optional)

f o @ © @

Home

Contacts

Set yourses!

Update your status

Venetz Vroni

as 0 Avilable

> Phone >

[\ Issues & Feedbac +

_j About >
Help & Suppont >

Setyourself as

Do not disturb

Avallable v
Busy
Away
Phone Settings
Enable phone in Mitel
One ©

Use Carrier Minutes

My number

Extension

01511 0374061 &

533

New message/call




CloudLink Gateway for MiVoice server
/ Conec
() s

s
ChatBot
Integration
MiVoice server CloudLink Cloudlink API

GW (Developer Portal) O]

loT
Q9 Alarming

Allows Mitel CloudLink apps to telephony on-premise server API Program available
CloudLink GW connects MiVoice server via CSTA and SIP (Improved onboarding Q4/2022)

Develop your own app by Mitel Professional Services support
Integrate your existing Mitel Solutions based on Cloudlink



CloudLink Gateway forms

Aeon appliance

Intel N3350
1.1GHz
2 cores
4 GB RAM
32 GB eMMC

Mitel SMBC hardware

ARMvS (64 Bit) + Cavium CN8130
1.2 GHz
4 cores
4 GB RAM
16 GB eMMC

More info:

https://mitel.help/latest/en/cloudlink-gateway

Virtual

VMware® vSphere™
ESXi 6.5 or later

32 GB Disk Size



https://mitel.help/latest/en/cloudlink-gateway

CloudLink architecture

Native Cloud Plattform CloudLink all services natively defined as
AWS REST API
Amazon Web Services with formal Swagger definitions

i {.} {-3- .
Mitel Apps & 3-rd party Apps

s i

Mitel One o Developer portal
MiVoice 5000 e

MOMA/MOWA MiVoice Office400 API Specifications

MiCollab Chat MiVoice Business Developer forum

MiCC-B Webchat MiVoice MX-ONE Plugins and custom apps

(Subscription model) (On-premise) (Cloud based)



CloudLink services

~ N
010/ Mitel Applications
(nﬁ:} Workflow PP @ MiContact Center
Highlights

1701
? - MOMA : . : : :
@ Meetings @ Teamwork @ Chat MiCollab « Micro-services design

o J  Elastic multi-tenancy
4 . : N » Elastic capacity — scale up/down
Micro-services .
» Zero downtime deployment
o Voice EJ Chat m} Media @ Workflow = CI/CD for live push to production
0, ° * Predominantly ‘serverless’

\_ @ Saas % Al a Auth, ‘9 Presence « Management E Push J » Easy connection of premise to cloud
4 N

Core Services

42 APl Gateway % Kinesis [® EC2 Container Service W) EC2 ¥ S3 @ DynamoDB Enterprise (premise)

N P Lambda P SNS J Route53 W) EC2 ¥ SES J Elastic Beanstalk )
g Regions / Availability Zones h

— — — — <-.IIIII-I-IIIIII _.-EI ==
ZlEE  gEE (=
= = = = CloudLink N

\_ us-east eu-centrali Y, Gateway

EEEEEENEEENEEEENENEENEEREEE N,
-

-..;_-_-_.‘;_q_:

Currently: MIVO 250/400
Future: MiVB/Flex,
MiVoice Connect, MX-
OME, MiVO 5000




CloudLink — API Explorer

Call operations related to call resource v

[fealls Get Calls i

m fcalls Make a Call a

[calls/{callld} GetaCall State a

m fealls/{callld} Run call control command -

m fecalls/{callld} Terminate a Call &

m Jealls/{callld}/media Start media instructions on an active call i
IEEE catisiicallidl/media stop Media a
CE“ Tag Operations related to tag resource for call w

Icalls/{callld)/tags Get call tags a

Get the tags for a call with the provided call Id.

Parameters Try it out

Mame Description
ﬂl“d dr reguired -
string Call Identifier
(path)

https://swagger.dev.mitel.io/public/index.html



https://developer.mitel.io/guides-resources

CloudLink — API Development portal

https://developer.mitel.io/quides-resources

00 Mitel

Home > Resources > Guides & Resources

Developer Portal

Mitel APls ~

Guides & Resources

CloudLink & API Overview

An overview of CloudLink, the available
APls, and relevant APl concepts.

API Guides

How-to guides for each of the CloudLink
APIs. Learn how to get started with a
particular API, make use of it's various
functions, and understand key concepts.

Getting Started

A guide to the resources you'll need to start
working with the Mitel API, whether you're

new to APIs altogether, a senior developer,
or in a services/sales role.

Development &
Deployment

Information about best practices for
application development, deployment, and
performance management.

Training

Recommended and required training
requirements for various aspects of the
CloudLink platform.

Downloads & Sample Code

Useful code samples, Postman library, and
more.

Resources «  Integration Examples

Mitel APIs X
Telephony Messaging Administrative
Media Conversations Admin

Presence Notifications Authentication

Service Delivery

Authentication, required headers, and REST
basics.

Tutorials

Tutorials for working with and developing
on the CloudLink API.
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