Dokumentace a monitoring infrastruktury siti

Jak mit data, napajenii chlazeni spolecné pod kontrolou
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Pro¢ — Dokumentaci.

= Stézejni nastroj nejen IT oddéleni
= Dokumentace provazi sité od navrhu i po celou Zivotnost
= Dokumentace umoznuje provadét spravu a udrzbu
= Dokumentace umoznuje analyzu a optimalizaci
= Dokumentace umoznuje planovani, reporting, komunikaci s kolegy a dodavateli
= Efektivita
= Prace => penize
= Casu => penize
= Materialu => penize
= Lidi => penize
= BezpecCnost
= Vyrazné snizeni chybovosti/vypadku v siti (lidsky faktor)

= Co je kvalitné ulozeno nemuze byt ztraceno...
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Pro€ — Monitoring.

= Rychlost

Automaticka aktualizace dokumentace ihned po fyzické zméné

On-line informace o déni v siti, napajeni, chlazeni atd. — proaktivni feseni!

Rychla lokalizace pfipadného problému — Alarmy

Vzdalené/centralni navadéni pfi servisnim zasahu
= Snizeni chybovosti

= 28% vypadku v DC je dano chybami pfi patchovani (Gartner)

=  AZ 40% prostiedkd muze byt nevyuzito

= BezpecCnost
= Moznost dohledu v siti jiz na L1 (end-to-end)
= Okamzita lokalizace

= Moznost propojit s fyzickou bezpecnosti — dvere, teplo, voda, ...




Hlavni typy dokumentac€ni nastroju.
= Dle primarniho urCeni
= Univerzalni (non-IT) — jako Excel, Visio, Mozek IT manazera ©
= Infrastrukturni — CAD, DCIM, AlM, ...
= Networking — Zabix, Nagios, HP, Cisco, ...
= Dle moznosti aktualizaci
= Off-line (ruéné)
= On-line (automaticky)
= Dle pfinosu pro IT oddéleni
= Kni¢emu ®
= K ob&asnému nahlédnuti v pfipadé nejvysSi nouze ®
= Pro monitoring a reporting ©

= Pro monitoring, reporting a fizeni kompletnich IT procest © ©
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Univerzalni dokumentace siti.

= NejCastéjSi zpusoby dokumentace LAN i DC siti...
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Infrastrukturni dokumentace siti.

= RUzné provedeni a spemahzace => rlizna uroven pouziti
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Networking dokumentace siti.

= Vhodna zejména do NOC pro monitoring - ne jako dokumentace siti!

ZABBIX Monitoring Inveniory Reports Configuration  Adminisiration Support P Share

Dashboard  Problems Overview Web Latestdala Graphs Screens Maps Discovery  Services

Maps Minimum severity  Information Edit map
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Dokumentace a monitoring

InteliPhy — zakladni nastroj pro bezpecnou sit’
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R&MinteliPhy pro DC i LAN.

e datacenter

= Dveé hlavni reseni
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R&MinteliPhy pro DC i LAN.

= inteliPhy Net = =

= Nové fesSeni pro dokumentaci, DCIM i AIM

= Hlavni motto ,Simple” a ,User friendly*

= Network vizualizace

...........

= Asset Management & Tracking
= Capacity Management S
= Connectivity Management Ik <
= Change Management f = T g <

= Reporting, Alerts -
=  API|, SNMP

= AIM




R&MinteliPhy pro DC i LAN.

= inteliPhy Manage
= Robustni dokumentace, DCIM i AIM

= Hlavni motto ,Komplexnost® a ,Funkcionalita“
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R&MinteliPhy spolecné funkce.

= Dokumentace sité

= Pasivni i aktivni ¢ast — vC€etné propojeni

= End-to-End (port-port)

= 2D/3D zobrazeni

= DCilLAN
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R&MinteliPhy spolecné funkce.

= Kompletni zobrazeni spojeni End-to-End

= R0zné pohledy

= Okamazity ,proklik“ na libovolnou komponentu
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R&MinteliPhy spolecné funkce.

= Zakladni vizualizace infrastruktury siti
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= 3D
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R&MinteliPhy spolecné funkce.

= Siroké knihovny
= Rozvadéce
= Pasivni infrastruktura
= Metalicka i opticka
= Aktivni infrastruktura
= Networking
= SAN
= PDU
= loT

= Editor pro vlastni modely
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R&MinteliPhy spolecné funkce.

= Monitoring, Reporting a Alarmy ||..|||||.‘.Ihl‘.ml'n‘.“.l

A

= Kompletni nastroje pro analyzu a spravu A =
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&MinteliPhy spolecné funkce.

= Pracovni ukoly

w

KFLOW MANAG
@ g Create worldlow

[ £ remove patches from serve
[} remove patches
=) £ add patches

[l add patches

= Pfiprava a delegovani
= Realizace
= Kontrola

= Aktualni dokumentace po celou dobu!

2019-08-10 | |

Work order

Task

remove patches

September 10! 2019 11:18
September 11th 2018 1118
Compieted

Planned aclio

Port (id: 33812, name: 3_f) on device (id: 33790, name: pp1) is disconnected from conneclor (id: 33948, name: RJ45) on
lcable (id: 33946, name: ) Device: pp1 (id: 33790), position: "12.5, FRONT', rack: a1 (id: 33733), tile: not placed, location:
Reinhard (id: 33731)

7T T i 7

Sv sivis/v vy vy Vv v . Vv v IS,

Port (id: 33810, name: 5_f) on device (id: 33790, name: pp1) is disconnected from connector (id: 33926, name: RJ45) on
fcable (id: 33924, name: 2) Device: pp1 (id: 33790), position: "12.5, FRONT', rack: a1 (id: 33733), tile: not placed, location:
Reinhard (id: 33731)

[ i 3T s ]

Lo oo o o e o o e ) o o

Port (id: 33809, name: 6_f) on device (id: 33790, name: pp1) is disconnected from connector (id: 33911, name: RJ45) on
lcable (id: 33809, name: 3) Device: pp1 (id: 33790), position: "12.5, FRONT', rack: a1 (id: 33733), tile: not placed, location:

Reinhard (id: 33731)
7T ks i 7

vl viviv sl v v wiv)v ViVl 3 v v, v ]

Port (id: 33943, name: 8_r) on device (id: 33930, name: srv1) is disconnected from connecior (id: 33925, name: RJ45) on

[cable (id: 33924, name: 2) Device: srv1 (id: 33930), position: "9, FRONT, rack: a1 (id: 33733), tile: not placed, location:

Reinhard (id: 33731)
B @B @

Port (id: 33944, name: 9_r) on device (id: 33930, name: srv1) is disconnected from connector (id: 33910, name: RJ45) on

Icable (id: 33909, name: 3) Device: srv1 (id: 33930), position: "9, FRONT', rack: a1 (id: 33733), tile: not placed, location:

Reinhard (id: 33731)
AL

Port (id: 33941, name: 6_r) on device (id: 33930, name: srv1) is disconnected from connector (id: 33947, name: RJ45) on

fcable (id: 33946, name: ) Device: srv1 (id: 33930), position: *9, FRONT', rack: a1 (id: 33733), tile: not placed, location:
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R&MinteliPhy spolecné funkce.

= Monitoring
= On-line komunikace s pasivni i aktivni infrastrukturou sité
= Okamzity feedback sité s prfesnou lokalizaci incidentu
= Moznost proaktivni reakce
= Doplnéni bezpec€nostnich politik v siti

* |ntegrace 3rd party informaci (SNMP)

. ] _ : (AL | R S < )
l-irlll_ BAR NS AE AR AW L FOABEBREBEROREN

|
|

] ]
i : [ i i
| pERspEpEnEnEn AN EREREREREA NS
1 ) ] f
| AR YRR ' AT0 AN AR AR A
ACCEPT
Event description Workflow id Workflow task id Alert level Creation date 3 Status. User

Created (id:, name: ) Critical September 19th 2019, 17:47 Active




R&MinteliPhy spolecné funkce.

= Externi data

Plny pfehled o stavu celé non-IT infrastruktury

PDU
Chlazeni

Pfistupy

Jeden nastroj pro komplexni dohled

Monitoring prostredi

.{:.:'.":: P | .:n_-

Power m\g%gga Center

‘4 N
L

6570.00

4360.00

Power %3!@‘@ Center

22000
) )

6010.00

&

&

Actual Power 2.7KW
Air Temp 25 degC

A

Server Cabinet

Server Cabinet gl
TOR — 02

=R&M




R&MinteliPhy spolecné funkce.

= Sprava uzivatell

Podpora vicero uzivatelu

Siroké moznosti nastaveni prav

Read/write
dle lokality
dle technologie

dle aktivity

Moznost propojeni s LDAP

1‘! Import @ Reporting and Data

@ Chart Types (ﬁ Charting - Br ‘2= Work Orders

_.: A1 -Telecoms Room - Route Find

& elalo W

Groups

:| Roles

¢ @ Users
o [l Bridges
o il MO CH
o[ Tests
o @ icC

7@ Groups
] o~ dzh Bridges

¥ Connection Details —K". Resourc

B Modify Policy
Modify Policy

Specify the name and descrip|

Name: Demo User AUT|
Description:

Permissions

*

Infrastructure (excluding Al LJ

[ [E]+][m]@ [ ¥

s Add Permissions
Add Permissions

Please specify the properties of the permissions.

Permissions

3 All Permissions
o= Application Configuration
o~ 7 Bpplication Weinenance|
o= [ Files
o= [ Exporting / Printing
o[ Infrastructure
o= ] User Atfributes
¢ [ Resources

[ Modify Resources

[ modify Resource Values
o= Data Farmats / Charts / Searches / Filters / Reporis
o [ Templates
o= =3 Work Orders
o9 Menitor Bridge

Options

Hierarchical:

Mode: |Exc\ude Filtered Items

Filters

*
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R&MinteliPhy — AIM infrastruktura.

Bus Connector

Analyzer

¥ .
% Fl
: inteliPhe Analszer HA1E2 SRE3D 00001016
' : E j e atthes 1PF 10,0.0.1 ST
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Sensorbar Holder

Bus Cable Clip
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R&MinteliPhy — RFID patch cordy.

LC duplex E2000

: b

SC simplex MPO/MTP LC-Quick relase
MPO-Quick release
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R&MinteliPhy — Active port monitoring.

= End-to-End
= Dokumentace a on-line monitoring 100% datové linky
= 100% prehled a dohled nad kompletni infrastrukturou bez omezeni

= Zaméfeno na minimalizaci MTTR (Mean Time To Repair)

=R&M



Zakaznik na prvnim miste!

«We provide connectivity that matters»

R&M je vas partner pro End-to-End infrastrukturu

Ing. Jan Vaculin

Reichle & De-Massari CZ&SK
Tel. +420 777 114 722
Email jan.vaculin@rdm.com
Internet www.rdm.com

R&M
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