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30
Years of Domain 

Expertise

# 1
Market Share in
Enterprise SBC

65
Fortune 100
Enterprise 
Customers

120+
Countries

# 1
Microsoft Teams

Voice Partner

A leading provider of enterprise voice services

Unified 
Communications 
& CollaborationUCC Customer 

ExperienceCX



AudioCodes Я Successful Journey with Microsoft

OCS Lync Skype for Business Teams

Products
Å Gateways
Å SBCs
Services
Å Remote support

2006 ˣˡ4x

Leading voice partner in 
the Microsoft UC 

ecosystem

First partner to offer 
Microsoft Teams 

Direct Routing

The one & only cloud 
native SBC on Azure for 
highly scalable services

The only Partner to offer end to 
end Products & Services for 

Microsoft Teams

Products
Å Management App (OVOC)
Å Certified IP Phones
Å SBA
Å SPS
Services
Å Implementation services
Å Hardware replacement 

services
Å Deployment Services

Products & Solutions
Å Call Recording
Å Certified IP Phones
Å IVR
Å Fax to mail
Å CloudBond 365 
Å CCE
Services
Å Complete set of professional 

services

Products & Solutions
Å Direct Routing
Å Meeting Room Systems
Å Native Teams UC Devices
Å AudioCodes Live Teams
Å AudioCodes Live Cloud
Å AudioCodes Live Express
Å Operator Connect
Å Voca Contact Center for Teams 
Å Meeting Insights
Å Teams SBA
Services
Å Managed Services
Å Professional services
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SBCs and GW
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Mediant 800 Mediant 1000 Mediant 3000

Mediant 2600 Mediant 4000 Mediant 9000 Mediant Cloud, Virtual and Software Editions

MP124/1xx MP1288MP2xx

Management

Routing Manager OVOC Quality Monitoring 

& Reporting

Device Manager User Management

Software

& Hardware SBCs

Hybrid SBC/SBA

(Gateway & SBC)

Gateways/ATA
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Live for MS Teams



Teams Phone System Voice Connectivity

The AudioCodes Advantage :
Å Leading global provider of enterprise SBCs and Teams voice 

connectivity solutions
Å Scalable and robust Microsoft - certified voice connectivity solutions
Å Offerings for enterprise and service provider customers
Å Versatile portfolio of voice solutions for Teams to suit any voice 

network setup
Å Global team of highly experienced professional services experts

Our solutions help to simplify and 
accelerate the adoption of Microsoft  
Teams Phone System

PBX 
Integration

Analog 
Devices

Teams
SBA

Direct
Routing

Direct
Routing

Operator 
Connect 

Accelerator

Enterprise

Service 
Provider



The Keys to our SuccessLiveSubscription Services

Livefor Teams

A portfolio of managed 
servicesfor large enterprises 

Dedicated infrastructure hosted by 
the customer or AudioCodes

Simplifiesthe integration of 
Microsoft Teams with the PSTN 
via Direct Routingenterprise 
telephony

AudioCodes managed service 

LiveCloudLiveExpress

A SaaS multitenant platform 
for service providers

Dedicated infrastructure hosted 
by the SP or AudioCodes

Enabling carriers to easily 
onboard customers to Microsoft 
Teams Voice via Operator 
Connector

Direct Routing

White-label, multi-tier solution

A SaaS multitenant platform 
for VAR / SIs / MSP partners

Shared infrastructure hosted by 
AudioCodes

Fast provisioning and onboarding 
business customers to Microsoft 
Teams Phone System via Direct 
Routing self-service portal

AudioCodes-branded solution

Delivered as a per-user-per month subscription plan

AudioCodes Live Subscriptions Overview



Voice Applications for Teams

Conversational
IVR 

Meeting
Insights 

Compliance Recording 

Read more з

Conversational 
Contact Center

Read more зRead more зRead more з

AudioCodes
Voca

o An agile, AI - based
conversational IVR 
solution 

o Instantly automate 
main - line call flows 
using simple, intuitive 
voice requests

o Custom vocabulary 
support.

Meeting
Insights 

o Elevate Teams meeting 
productivity and team 
collaboration with an 
innovative in - meeting 
experience and post -
meeting review

o Full meeting transcription, 
AI- generated meeting 
summaries, speaker 
identification, and key -
phrase detection

AudioCodes 
SmartTAP 360 ° Live 

o An intelligent, secure 
enterprise compliance -
recording solution

o Capture and index any 
customer or 
organizational 
interaction

o Certified by Microsoft 

AudioCodes Voca
CIC 

o A modern contact 
center solution, tightly 
integrated with 
Microsoft Teams voice 

o Deliver a top - notch 
service experience for 
callers over your 
existing Teams voice 
infrastructure.

https://www.audiocodes.com/solutions-products/voiceai/meetings-and-recording/smarttap-360
https://www.audiocodes.com/solutions-products/voiceai/meetings-and-recording/meeting-insights
https://www.audiocodes.com/solutions-products/voiceai/voca-conversational-interaction-center
https://www.audiocodes.com/solutions-products/voiceai/voca-conversational-interaction-center


Self- service portal 
Connecting enterprise voice services



Connect and Enrich Enterprise Voice Services the Easy Way

(*Roadmap)

Voice 
Applications Customers 

+ MORE

Bot Frameworks

Contact Center

+ MORE

+ MORE

Unified  Communication 

Web
Click - to - call

*

*

Phone Numbers
(Supplied by AudioCodes)

+ MORE

Public Telephony Providers 

Text- to - Speech

Å Recording
Å Voice b iometrics

Other Services

Voice Bot
Connectivity

BYOC for 
Contact Center

Microsoft Teams 
Direct Routing

Connectivity schemes and flows 

Cognitive Speech Services

Speech - to - text

Click - to - call

Mobile
Click - to - call

*

*



Microsoft Teams Direct Routing as a Service

Microsoft Teams Direct Routing

User and Calling 
Policy Management

Routing and 
Connectivity

Public Telephony Providers 

Contact Center

+ 
MORE

Essential+ and Pro

Unified Communication 

+ MORE



Voice bot connectivity

Bot framework  Voice  channels 

+ MORE

Phone Numbers
(Supplied by AudioCodes)

+ MORE

Public Telephony Providers 

Text- to - Speech

Å Recording
Å Voice b iometrics

Other Services

Cognitive Speech Services

Speech - to - text

Contact Center

+ MORE

Voice Bot Connectivity



BYOC for contact centers 

Contact centersCustomers

Phone Numbers
(Supplied by AudioCodes)

+ MORE

Public Telephony Providers 

Contact Center

+ MORE
BYOC for contact centers 



Live Hub Benefits

Easy- to - use with self - service web portal, no coding or VoIP experience required

Rapid service setup with predefined SIP trunk and contact center provider templates

No equipment or software to install or maintain

Flexible service customization (connect to your application with open API, call routing)

Convenient payment options (pay - as - you - go, volume discounts)

Easy, cost - effective platform for POCs and trials that can transform seamlessly to 
production



Teams phones and 
MTRs



RXV81RXV200 RX- PANELRX- PAD

2023

AudioCodes Native Teams Devices Journey 

Constantly Expanding Portfolio of Certified Devices 

C450 HD

2018

C470 HD C435 HD

2021

C455 HD

2022

Significant Customer Wins 

RXVCam 10- CC



Leveraging Android openness, agility & cost -
effectiveness

Android First with Robust Security

Built - in device security with hardened OS

First to deliver Android 12 MTRs 



AudioCodes Device Security Hardening

Å No Google Play services
Å No Third - party applications (Kiosk mode)
Å No WEB server 
Å No SSH open by default

Firmware is signed, signature is verified during update

File system is encrypted

Certified for Microsoft GCC & GCC - H

Device management is only via MSFT TAC or 
AudioCodes Device Manager over SSL with 
certificates.

AudioCodes TAA phones were selected over Poly in a few US 
government agencies after security testing and code scan



RX- PAD Room Controller

Human presence sensor 
saves power, бwelcomes в 

user to the room

Enhanced security 
and performance with 

Android 12

Meeting Status 
Indicator

Simple meeting control with 
dedicated touch buttons Ь

Home, Back and Camera control

The Intelligent Heart of the AudioCodes MTR Experience -
Intuitive Touch Control of Teams Meetings



Android - based Intelligent A/V Hub

RX- PAD

Meeting Room Controller

RXV200 Bundles ЬMicrosoft Teams Rooms for Android

RXV200
+ RXVCam 50 M

4K camera
10x digital zoom, auto framing 

100 field of view

RXV200 - B40
Large room up to 16 users

RX40

6m pickup with 2 satellite mics 

RXVCam 50 M
4K camera

10x digital zoom, auto framing 
100 field of view

RXV200 - B20
Small room up to 10 users

RX15
2.5m pick - up



Clearly displays meeting room 
availability and meeting details

Compatible with Android and 
Windows - based MTR devices

Schedule meetings 
on the spot

Android 12 for 
enhanced security

RX- PANEL Android Meeting Room Scheduler 



Share whiteboard content between 
physically present and remote meeting 
participants

AI enhancements highlight 
content, hide the presenter

Automatic frame adjustment ensures all 
whiteboard content can be viewed by all 
meeting participants 

RXVCam 10- CC Content Camera



A/V Peripherals to Complete the Portfolio

RXVCam - 50 M/L
Powerful video cameras with 
excellent image clarity, designed 
for meeting rooms of any size.

RX15
Speakerphone

Exceptional sound quality for 
personal offices and meeting rooms.

RX40 Audio Bar 
An intelligent USB - powered external speaker 
with two satellite mics covering medium to 
large rooms with superior audio performance 

RXV100 Windows - based 
Room Experience Hub

Superior video and audio quality 
that turns any large space into a 
smart meeting room.



�9 Hands Free
�9 USB Headset Support
�9 HD Voice Quality
�9 Touch Screen
�9 Bluetooth/Wi - Fi
�9 MSFT Teams Certified
�9 PoE(Power Over Ethernet)
�9 Better Together (Bluetooth based)
�9 Advanced Features - Call Park, Delegate
�9 Wall Mountable

* MSFT features are available based on your license

Full touch , feature - rich, executive high - end business phone for Microsoft Teams.

Executive Office Employee

C470 HD

Small footprint with a big 
high quality screen

Easy to sanitize

Most used big feature keys 
are fixed on the lower part 

of the home screen for max 
ergonomic usage

Big acoustic chamber to 
deliver wide frequency 

clear sound

Feature


